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March 21, 2011

Valued EMTEQ Customer,

Our hearts go out to those in Japan who were affected by the earthquake and tsunami, and
hope that your colleagues, friends and families are safe.

In light of these events, EMTEQ is in the process of reaching out to its supply chain to gather
information on what impact they may have on our operations. As far as we know there is no
immediate concern. We will have updates available on our website as they come out, and will
continue to monitor the impact it may have on our commitments to you.

EMTEQ’s number one priority is customer delight. We are constantly checking in with our
suppliers and will keep you updated on any changes that take place.

Please continue to visit EMTEQ’s website, www.emteg.com, for the latest updates on this
situation.
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